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Meet the Team

Kylie Gates
Consultant

Kylie comes to Credit Recruitment with a strong
background in Sales, Marketing and Customer
Service and for the past 3 years has worked with
clients from various industries including
Telecommunications, Financial Services and Not
for Profit Organisations.

Her commitment to partnering with employers
and candidates to find the very best solutions
and facilitate a successful match always exceeds
expectations.

It would be her utmost pleasure to hear from
you and discuss how she can contribute to your
future success!

Interview with a Credit Manager

Mr Ted Bajraszewski
Thomson Reuters

What do you like about your job?

Opportunity to make a difference, solving customer problems and dealing
with different issues every day. It all makes the role very interesting.

| also enjoy seeing colleagues in the team develop and grow within their
roles.

What to you believe is the key to your success?

Having pride and caring about what I do. | believe passion and commitment
and having the will to win is key.

| also try to learn something new everyday.

What is the best part of your job?

The people; my staff, the clients as well as the interaction with sales and
customer service teams.

Also, working within a global organisation has provided me with a lot of
scope and broadened my view, provided a great deal of knowledge to
understand credit processes around the world.

Career highlights?

Working in many diverse roles over my career.

Special Interests you would like to pursue?

To race a V8 super car

Favourite holiday destinations?

Anywhere in Australia where | can go fishing

If 1 won the lotto | would....

Continue working in my role. | would give a lot to my family and charities.

“Skills Shortage” - The Statement of the Year

The new financial year for 2010 is quickly turning into the desperate times of
2007 when "skills shortage" seemed to be the statement of the year.

In a recent survey of 400 companies employing over 30,000 people across
the manufacturing, services and construction sector reported:

® 4in 5 businesses believe that skills shortages will affect them in 2010

® 27.4% of all vacancies over the past 6 months remain unfilled

e Two thirds of companies had difficulties filling vacancies over the past 6
months

® 59.3% commented "lack of specialised skills available" and 48.5% stated
"lack of applicants" as to the reason for these unfilled vacancies

e Companies are responding with 37.8% "up skilling existing staff" and
31.2% "outsourcing or subcontracting the work"

The way out of this crisis the last time was for candidates to increase their
skill level and seek opportunities that will boost these skills and experience.

September Issue

For Our Working Temps...

Congratulations to our Temps of the Month!
City Office — Paul

Our client has happily nominated Paul for City temp of the month and says
“Paul possesses excellent communication skills and is a really hard and
honest worker who simply puts his head down and gets the job done.

Parramatta Office — David

David's Manager states that "David is a fantastic employee to

have, he uses initiative, problem solving, and communication with
customers, team members and management.” "David builds good strong
rapport with our customers and in doing so has had much success in
bringing debtors back into terms. " His manager further adds that " He
manages anything that we throw at him and always does it with a

smile. David has also built good friendships here too."

North Ryde Office — Selomie

Selomie has proven herself to be a brilliant, invaluable employee. Starting
off problem solving on the 90+ day accounts, she was quickly promoted to
her own ledger, she is a firm, fair and tenacious collector who is incredibly
reliable and an absolute pleasure to have in the team. Congratulations
Selomie your work ethic, morals and problem solving ability has been
recognised and greatly appreciated by Credit Recruitment.

Congratulations and thank you for your hard work.
You are all very much appreciated!

4™ OCTOBER LONG WEEKEND TIMESHEETS

The deadline for timesheets over the October long weekend is
5pm Friday 1st October 2010 for both e-timesheets and faxed.
Pays will be paid into your account overnight Tuesday 5th October
2010.

A special Congratulations to
Moni on your Achievement Award !

Moni has been employed by our client for over 12 months and for
outstanding dedication to the role they have honoured her with a special
award... Here's what they said

" A little while ago, we set Moni a challenge to reduce our AR
days down to 40. For us, this has always been an elusive target
we thought theoretically possible. We knew Moni to be diligent,
hard worker so it was no surprise when she took on the
challenge with great vigour. Within a couple of months our days
outstanding were consistently down to the low 40’s and for the
month of July 2010 Moni achieved mort — bringing the days down
to 391"

Keep us in the Loop

Are you thinking of changing jobs?
Have you updated your resume?
Have you given us your new Phone/Address/Email details?
Have you gained new qualifications/Skills?

If you answered yes to any of the above please send us your updated

details to info@creditrecruitment.com.

AICM News & Events

2010 Dare to Inspire & Aspire — Nominations close 30 September
National AICM Conference 13 — 15 October

For more information on the above events and for Dare to Inspire
nomination forms and event registration forms - visit www.aicm.com.au
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